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1. Information We Collect

1.1 Information You Provide Directly
- We collect personal information when you:

- Create an account.

- Make purchases (such as tool licenses).

- Contact us via forms, email, or technical support.
- This information may include:

- Full Name.

- Email Address.

- Billing and payment information.

- Postal Address.

1.2 Information We Collect Automatically

- We collect data automatically when you use our services, including:
- IP address.
- Device information (model, operating system).
- Usage data (clicks, time on pages).

- Geolocation (if enabled).

2. How We Use Your Information
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- Provide and personalize our services.

- Process payments and manage purchases.

- Communicate updates, confirmations, and support.
- Fulfill legal obligations and protect our rights.

- Perform internal analytics to enhance our services.

3. Sharing Information with Third Parties

- **|_egal Compliance:** When required by law or authority.
- **Service Providers:** Payment processors, hosting, or technical support services.

- *Mergers or Acquisitions:** In case of mergers, acquisitions, or asset sales.

4. Storage and Security

- We implement technical, administrative, and physical measures to safeguard your information:
- Data encryption (SSL).
- Access monitoring via TCSAI logic systems.

- Secure storage on international standard-compliant servers.

5. User Rights
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- *Access:** Request access to personal data we hold about you.
- **Correction:** Rectify inaccurate or incomplete information.
- **Deletion:** Request the deletion of personal data.

- **Restriction:** Restrict processing under certain circumstances.

Contact us to exercise your rights: info@sonovamusicrecords.com.

6. Cookies Usage

- Enhance user experience.
- Analyze site traffic.

- Display personalized ads.

Manage cookie preferences through your browser settings.

7. Third-Party Services

- Our platform may link to third-party services like Google Maps and payment systems.

- These are subject to their own privacy policies; we recommend reviewing them.
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8. Changes to This Policy

- We reserve the right to update this policy anytime.

- Changes will be posted on this page, indicating the latest update date.

9. Contact

For questions about this policy or to exercise your privacy rights, contact us at:

SONOVA Music Records
Email: info@sonovamusicrecords.com

Phone: +1 800-SONOVA



